


The Solution

Indji Watch is a location-based monitoring system that
delivers real-time analysis of potential hazards that may
affect utilities. Indji Watch automates labor-intensive
manual tracking processes by providing convenient,
web-based access to timely, consistent, and detailed
information about external hazards as they change and
develop.

The system seamlessly brings together a range of third
party information feeds into a single user interface. It
provides a real-time view of hazards in relation to the
location of assets and people by:

Our Solution in Practice

Indji Watch currently monitors a variety of hazards
for the ISO, including wild res and high swells off the
Southern California coast. Stringent rules based on
best business practices ensure that the California
ISO only receives warnings that are relevant to their
operations.

“With Indji Watch, we went from being reactionary

to being proactive in terms of natural events and the
threats they pose to the power system. This is a huge
plus for our operation.”

— Brian Murray, Grid Operations, California ISO

s I[UTOMATICALLY DETERMINING IN REAL TIME WHEN

assets and threats are in geographic proximity to
one another. For the California 1ISO, Indji Watch
tracks the movements of external hazards such as
wild res, ocean swells, earthquakes, lightning strikes
and weather warnings to determine which assets
may be threatened based on their location.

What this means:

s 4HE )3/ RECEIVES WARNINGS IN TIME

s -OVING FROM REACTIVE MODE TO PR
an operator to look at contingencies in the event of
loss of a network element. Even a few minutes’ notice
allows operators to run a "what if* power ow simula-

s [UTOMATICALLY GENERATING EARLY WAtF’oh'th%lt%hé\k/@rTow&?r{%MQeHo?ted re near a line

to asset owners. Warnings can be received by the
ISO via emalil, SMS, pager, fax, telephone call, or
instant messaging. Indji Watch can also provide
warnings in the form of direct data feeds into third
party management systems.

will affect the system.

s 'N AUTOMATIC MONITORING PROCESS
ensure that operators only have to deal with "real"
issues. They don't get any noise from hazards that are
not likely to affect infrastructure.

s ,OGGING ALL INTERACTION OF THREATS AND ASSETS FOR AUDIT

and regulatory compliance purposes.

Indji Watch provides the early warning information
required to effectively manage risk, bringing all the data
together in one user-friendly, web-based location. Indji
Watch provides an information service, where none
existed before; a key tool in reducing the risk of
damage from dangerous and sometimes devastating
hazards such as wild res and high swells.

s 4HANKS TO )NDJI 7ATCH S 30OFTWARE
no effort from 1SO is required to maintain the system.
Staff hours are saved compared with the previous
hazard monitoring model, and action is taken more
quickly and effectively in the face of a real hazard.

After working with Indji Watch for more than a year,
California ISO has noticed a big difference in the way
they allocate resources and address potential threats
to the system.
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